ANYWHERE for iPECS Cloud

Subscriber User Guide for Apple Users
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Apple iPhone

eSIM Installation Steps
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iPhone - eSIM Installation Steps

1. Goto: _
Settings > Mobile Data
(1)
2. Select “Add eSIM”. Activate eSIM
R b D St i

Phong:

3. Select “Use QR Code”.

a) Pointthe camera at the on-screen
QR code to start the eSIM S
installation process.

4. Press “Continue”.

*IMPORTANT** DO NOT use your mobile device's native camera application to install the eSIM.
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iPhone - eSIM Installation Steps

5. Set label names for each of your lines. 6. Next setthe Default line to

a) Best practice is to set the Primary label to Personal. Scroll down and select
“Personal” and the newly added Conti
Anywhere line to “ANYWHERE”. ontinue.

b)  Scroll down and select Continue.

Canecel ¢ Back
Cellular Default Line
PIH n Lﬂh’@lﬂ Your default line s used to
call or send messages (o
EHME Iabﬁlsfﬂl"ﬂaﬂ‘l U’l Peap|emare rat in j'l:ﬂ.lr
your cellular plans, eontacts,

The people in yaur contacts
can be assigned a preferred

@ Persanal line at any time in tha
Contacts app.
l'll_. L FOR YOUR |_'- Eil=-% F -'I‘I
IANYWHERE B Personal W
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iPhone - eSIM Installation Steps

7. Select “Done” on the next screen to 2. You will now see the both SIMs in
confirm completion of the eSIM the SIM list with their
installation. corresponding labels. Click the
ANYWHERE SIM.
pr—
{{Tﬂ Default Voice Line  Person:
Cellular Setup s
Complete o e
::‘II':'EA’:IJ;W;I;F\;IE':;::.E i 0 ANYWHERE
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iPhone - eSIM Installation Steps

9. Within the Extend eSIM menu, select 10.IMPORTANT: Turn ON VoLTE.
“Voice & Data”.

< Cellular ANYWHERE { ANYWHERE Voice & Data

Cellular Plan Label Extend 5G Auto

Turn On This Line ()

MOBILE-X

5G On

LTE

5G Auto uses 5G only when needed for performance
Network Selection Mobile-X while optimizing battery life
5G On uses 5G whenever it is available, even when it
may reduce battery life or performance.

VOLTE g

VOLTE allows you to make voice calls over LTE. Using
VOLTE may impact battery life, some voice calls, and
text messages

My Number

Calls on Other Devices Off

Voice & Data 5G Auto

Cellular Data Network

Data Mode Standard

Limit IP Address Tracking @)
Data Roaming
SIMPIN

SIM Applications

Limit IP address tracking by hiding your IP address
from known trackers in Mail and Safari. When this is
turned off, iCloud Private Relay will also be turned off
for this cellular provider.
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Apple iPhone

ANYWHERE User Guide
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Initiating a call using your ANYWHERE service on a Apple iPhone
device can occur from the following locations within the native
phone app:

Keypad
Recents (call logs)
Contact

From an email or webpage

Recommended Configuration:
The label text for the ANYWHERE line has been set to “ANYWHERE”
VOLTE must be enabled under “Voice & Data”

The label text for the personal line has been set to “Personal”

These settings are found here: Settings > Mobile Data - (select Extend
eSIM)
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ellular Plan Label

Turn On This Line

Network Selection

My Number

Calls on Other Devices

Cellular Data Network

Data Mode

Limit IP Address Tracking
Data Roaming
SIM PIN

SIM Applications
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Personal

v Use Personal Line

Use ANYWHERE Line

ABC

JKL

@ LG

From the Keypad:

Go to the Keypad page within the native phone
application.

Tap the line selector button at the top of the
screen, then select “Use ANYWHERE Line”.

Dial the desired number and tap the call button.

The number presented to the
called party will be as set within iPECS Cloud.
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From the Recents:

Recents

Joe Customer

B calling mobile...

Go to the Recents page within the native phone
application.

Joe Customer

Mike Bishop (4)

Recents provides a list of calls for both the :
personal and ANYWHERE lines. The iPhone tags I\ 382 CD)
each entry in the Recents list against a particular
line using the first letter from the line label name.

mute keypad speaker

B B4 ®

contacts

Tap the entry you would like to call back, and
iPhone will automatically use the cellular line
associated with the entry.
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From the Contacts:
Go the the Contacts page within the
native phone application.
Select an existing contact.

Tap theEdit button.

Tap the Preferred Line and change it to
the ANYWHERE {ine. Then tap Done:
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iPhone - Outbound Call

From a webpage or email:

1.  When a phone number is tapped on a webpage or
email, the iPhone displays a pop-up at the bottom of
the screen, allowing you to call the number directly.

2. However, making a call in this fashion will ALWAYS
use the “Default Voice Line” as configurable in the
Settings under Mobile Data (UK). It is recommended
that this setting be set to your Personal line;
therefore, making a call from a webpage or email
will use the personal line.

a. Alternatively, you can long-press the number on the
webpage or email and copy it into the iOS clipboard.
Then go to the keypad in the phone application, paste
the digits, and select the ANYWHERE line before making
the call.
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Mike Bi

Mike Bishop
B Work

shop

- ] ®

Remind Me Message

Z @LG

ERICSSON

iPhone - Inbound Call

On the ANYWHERE line:

1.

The alerting screen for an inbound call will
display the first letter of the line label. In this
case, the “A” indicates that the ANYWHERE line is
ringing. The inbound call matched a contact and
displayed the name associated with the contact.

Answering the call transitions the display to-the
in-call screen. Here, the same letter “A”
designates that the in-progress call is on the
ANYWHERE line.

ANYWHERE
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iPhone - Call Hold and Conference

* The ANYWHERE service provides 2 powerful active call services: Call Hold and Add
Call/Conferencing. As an ANYWHERE user, you can place an active call on-hold as well
as create a conference call directly from the active call screen.

Call Hold Add Call/Conference [

With an active call on
the ANYWHERE line,
press and hold the
mute button for at
least 3-seconds.

With an active call on
the ANYWHERE line,
tap the Add Call
button on the in-call

Bishop

screen of the native
phone app.

speaker speaker

aaaaaaaa

Mike
(A
NI
mute keypad speaker
add cal
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Troubleshooting

EEEEEEEEEEEEE
sssssss N ~G mma

Z @Lc ANYWHERE pragma




Troubleshooting

What if | cannot make a call on the Extend line?

If you find that you cannot make an outgoing call on your Extend line, check the following before
contacting support:

1. Verify that there are two signal strengths and that both show service availability. If the second
signal strength indicates no service, go to #2 below.

2. Tryrestarting the device.

a) Give the device a few minutes to find the proper network, then retry your call.

3. Verify that you have enabled VoLTE on your device. Goto:
a) Settings > Mobile Data - (Select the ANYWHERE line) > Voice & Data Make sure the VOLTE slider is ON.

4. Verify that you are using a supported Apple device as referenced on slide 3 of this document.

5. If you continue to experience issues, you should contact your supplier immediately
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