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Samsung

eSIM Installation Steps

**NOTE** Install steps should work for other ANDROID devices
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Samsung - eSIM Installation Steps

1. Goto: e
Settings > Connections > SIM manager < Addesin
=
2. SeleCt “Add eSIM”. Adding Mobile-X eSIM...

This may take a few minutes.

3. Select “Other ways to add eSIMs”.

4. Select “Scan QR code form service
provider”.

5. Point the camera at the on-screen QR code
to start the eSIM installation process. om0 ¢

*IMPORTANT** DO NOT use your mobile device's native camera appllcatlon to install the eSIM.
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Samsung - eSIM Installation Steps

6. Select“eSIM1”
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7. Select “Name” and enter
“ANYWHERE”. Select “Icon” to
chooseanicon. =™

<{ eSIM1
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Samsung

User Guide

**NOTE™** User guide instructions should work for other ANDROID
devices
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Samsung - Outbound Call

Initiating a call using your ANYWHERE service on a Samsung device
can occur from the following locations within the native phone app:

1. Keypad
2. Recents (call logs)
< SIM manager
3. Contact
4, From a webpage or email SIM cards
Personal
Hello Mobile ()
Recommended Configuration: 121467
* The name associated with the ANYWHERE line has been labelled eSIMs
“ANYWHERE”
~» ANYWHERE
* Theicon associated with the Extend line has been settotheoffice "TF  anvwhere «©
build I —

SIM Manager is found here: Settings > Connections > SIM manager
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Samsung - Outbound Call

From the Keypad: e e
1. Go the the Keypad page within the native + a
phone application and dial the number
you wish to call.
(214) 844-5150
2. Anew button will appear at the bottom of 1 2o 3
the screen allowing you to toggle between Z 5 6
the 2 available lines. Tap the button once
to change to the ANYWHERE line. L &8 2
¥ 0 #
3. Tap the call button to initiate the call using « @ o
your Teams number and calling plan. \ e
1l @] <
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Samsung - Outbound Call

[:Fecy FET B2 il st al 100%M I CT— — —

® amo & Galaxy S21
From Recents: Phone 3 Q
Phone
1. Go the the Recents page within the native phone Today
application. © +1214-872-2581 e
| Yesterday
T Qo / Recents provides a list of calls for both the personal and & +1214-872-2381 B
, o ANYWHERE lines. The icon assigned to the line in the
T . . .
o =AM Settings (under “SIM manager”) will be displayed, July 1
€ +1214-872-2581 1044 AM indicating which line was used to make or receive the A +1214-923-3167 —_—
Ca“. Missed call
Yesterday
D Select callback SIM card
© +1214-872-2381 _
M) am 3. Tap the desired entry from the list and select the call The last call or message to or from this
July 1 butt t L th ber back. A ind ill number did not use the preferred SIM
utton to C.a e num er. ack. pOp-Up win OV\{ wi card for calls. Select which SIM card to
15 e = appear asking you which line to use for the outgoing call.\ use.
June 30 o \q Personal
o I|IPM 4, Tap ANYWHERE to make the call using your LR el L
5 +1469-729-2966 Y B : .
: number, as defined in iPECS Cloud.
) = ANYWHERE
— Recently used SIM card
Keypad Recents Contacts o
PM
(L} O
1] O < | N .
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Contacts

Joe Customer
(214) 844-5150

Mobile (214) 844-5150

o0

Samsung - Outbound Call

@ Galaxy S21

From Contacts:

1. Go to the Contacts page within the native phone
application.

\2. Select an eXiSting contact.

3. Tap the Info button.

4. On the contact details page, a new butto
available allow you to toggle the lineassociated
with the contact. Tap the toggle once to change
to the ANYWHERE line.
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Samsung - Outbound Call

(o LTI - Galaxy S21
[ X TR 3 B 5 al 100% @ . |
+ Q
) @ mcdonaldscom/ + (&
From a Web Page or Email: ‘
Contact Us 1. Open a webpage or email that contains a phone number
you wish to call.
Have a question or feedback about a delivery order?
o Vel 1(866) 987-3744
Ea G Call | Copy Share e 2 \ . /v
: Long-press the number on the page, then click the call
contact Uber Eats at: 1-866-987-3744 &BoorDasiat =
833—510—0332Yo.alsoaccesso.glp_p_aggﬁ bUtton once the pOp'Up appears’ 1 2 3
EAQS. Qo ABC DEF
3. The number will be automatically copied to the digits 4 5 6
“Indicates a required fleld field of the keypad. GHI JKL MNO
Your response to this question may require you to 7 8 9
answer additional questions. .
4, Tap the line toggle button once at the bottom of the A= L% L
*Contacting McDonald's about a previously report... - screen tO Change tO ANYWH ERE _x_ 0 #
Feedback Details N
5. Tap the call button to make the outgoing call using your
* Please provide more details about your feedback (0/... TeamS number and Ca“ing plan' a a
1-866-987-3744 \
Tap to see search results ZEANYWHERE
[ O <
11 O <
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Samsung - Inbound Call

[HEN T al 5% .l 100% A

1F Incoming call

¥ Incoming call Inbound call on the ANYWHERE line:

22 \ 1. Thealerting screen for an inbound call

will display the icon corresponding to the
\ line that is ringing. In this case, the office

building symbol indicates that the call is
on the Teams line.

2. Answering the call transitions the display
to the in-call screen. Here, the same
office building icon is shown indicating
that the active line.

Send message
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Samsung - Call Hold and Conference

* The ANYWHERE service provides 2 powerful active call services: Call Hold
and Add Call/Conferencing. As an ANYWHERE user, you can place an active

call on hold and create a conference call directly from the active call
screen.

Call Hold

Add Call/Conference

With an active callon
the ANYWHERE line,
tap the Hold button
on the in-call screen
of the native phone

app.

With an active call on
the ANYWHERE line,
tap the Add Call
button on the in-call
screen of the native
phone app.
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Troubleshooting
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Troubleshooting

What if | cannot make a call on the Extend line?

If you find that you cannot make an outgoing call on your Extend line, check the following before
contacting support:

1. Verify that there are two signal strengths and that both show service availability. If the second
signal strength indicates no service, go to #2 below.

2. Tryrestarting the device.

a) Give the device a few minutes to find the proper network, then retry your call.

3. Verify that you have enabled VoLTE on your device. Goto:
a) Settings > Connections > Mobile Networks > VoLTE call ANYWHERE ( Make sure the VoLTE slider is ON).

4. Verify that you are using a supported Samsung device.

5. If you continue to experience issues, you should contact your supplier immediately
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